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Dear Sirs, ;

Irefer to your letter of 11 February 1998 from which [ understand that you act
for Mr X, [tappears from your letter that Mr.X has asked you to make a complaint
against a utor by the pame of My, Y.(a) ' -

I was surprised to receive a solicitors’ letter(b) in relation to this matter
because it is clear from our Student Handbook that procedures already exist for
students to raise complaints about(¢) their tutors and(1) also if they are dissatisfied
in relution o assessments. Your client’s complaint appears to arise from a
dissatistaction(d) with an assessment. I have therefore enclosed the appropriate
extract from the Student Handbook from which you will see that your client could
have brought up his complaint through this channel at the appropriate time rather
than(e) by way ol mvolving you as his solicitors. , _ |

[ believe itappropriate that I record my preliminary view and(2) that is your| -
client should indeed have raised his dissatisfaction both with his witor and with the|
assesstient(l) through the normal channels and then he should have proceeded 10
sit the relevant exanunation papers(g), which(3) he did not do and which(h) natu-
rully resulted in your client failing(4) the two courses for which he enrolled(i). Had
your chient utilised the appropriate channels at the appropriate time when he was
awaic ol the course work assessment then(k ) there would have been an opportunity
for the problem to have been considered(l) and then for your client 1o have sat(in)
the appropriate examination papers.

In closing(n), I(o) wish you to note that I deny hability on behalf of The Z
Umivensity i relation o the matters referred o in your letter and, in particular, in the](p)
Last paragraph thereol. Having consulted the University's solicitogps(5), it is not
considered that your chent_has(q) any legal cause of action(r) against the Univer-
sity gud(s) clearly what he should have done was to have followed(1) the appropri-
ate appeal proceduies as setout in the Student Handbook. Any legal proceedings
Drovghifu) agamst the University will naturally be sucnaously jesisted(v).
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(v) Wrong use of veib. One cannot iesist a legal proceeding.
One can only defend it.

(0) The four paragraphs began with ‘I'. This is a very self-

centered message. Should avoid beginning each sen-

tence with | in a reply lelter which bears legal

conseyuences.
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(a) Too wordy. [t appears from your lettgr llidl has no
meaning. It contiadicts with the factual reference that
the solicitor 1s Mr. X's proxy. Omit the whole clause. Say
something ke understand that you act fur our studen!
Mr. X to complain against his tutor, Ms. Y,

{h) There is no antecedent for the relative pronoun ‘which’.
Cross oul and start a new sentence.

(k) Wrong sentence structure. To use conditional clauses,
the second clause should be separdated by a conima

instead of then,

By Cyril Chi-kin Chow

(r) Legal cause of action ---> cause for legal aclion
By Ng Kwok Kwai

(g) “Sit...examination, not sil...examination papers.” lii Buit-
ish English, if you sit an examination, you do it. Example:
June and July are the traditional inonths for sitting exars.
(Collins Cobuild English Dictionary P.1558)

(e) “Rather than” is uséd like a conjunclion to link words or
expressions of the same type. You use rather than when
you have said what is the case and you want 10 compare
it with what is not the case. Exaple: He had been com-
pelled to spend most of the time talking to Mrs. IHarluwe
rather than to her daughter. (Collins Cobuild English
Usage P.567) On the contrary, “rather than™ is wronigly
used, the writer compares whal is not the case wilh
what is the case in lhe lelter.

(i) The correct preposition lor “enrol” is on or in. If you enrol
or are enrolled on a couise, you oflicially join it and pay a
fee for it. Example: She eniolled on a Local Women Inlo
Management course. (Culiins Cobuild English Dictio-
nary P.551)

By Miss Paau Kin Wan

(s) Incorrect Use of COORDINATOR |
“ ...and" is a COORDINATOR. It is used wilh a conuna
(before it) to combine two short sentences into one.(pg.
30, Business English, Second Edition, Andiea B Geliner.

, Barrons Educational Seiies. 1993)
By C.P.Chan

(d) Dissatisfaction (without the indefinite article)

The uncountable noun has only one form and can be

used without a determiner. Sou it's incorrect to modily

thal noun with “a”, “each”, "every”, “either”, or “neither".

(Collins Cobuild English Dictionary 1995 pg. 1815.)
By Helena L. Lang

(c) Raise complaints about their tutors
Complaint about something, complaint against
somebody. ey. Complaint against the police.(Oxlord
Advanced Learner's Dictionary)

By Chan On Yuen Timothy

(f) ‘both’ should be put in front of the first of two noun groups:
‘... your client should indeed have raised his dissalis-
faction with both his tutor and the assessment through
the ...’

(Collins Cobuild Student's Usage, HarperCollins Pub-
lishers 1996, p. 35)

(u) We usually say ‘take/slarl legal proceedings (ayainst
sb)'. “Institute” suggested by English Society.

(Oxford Advanced Leainer's English-Chinese Dictionary,
Oxford University Press 1987 Edition, p. 903)

The sentence can be rewrilten as follows:

‘Any legal proceedings taken against the Universily will

naturally be strenuously resisted.’
By Miss Lam Kun Ho

(L) "1 was surprised to receive a solicitors’ letler...”

Used as an altributive, the word “solicitors™ should be
spell “solicitor”. “Solicitor letter” refers to legal letter, but
“solicitors' letter" means a ditferent thing. (Chambers En-
glish Dictionary, Edinburgh: W & R Chamber, 1900. p. 88.)

(I) “... there would have been an opportunity for the problem to

have been considered ..."
The verl form "would have been" implies that the case did
not happen in the past, while the infinitive verb form "to
have been considered” implies that the case did happen
in the past, so the sentence becomes illogical. The cor-
rect expression should be “to be considered ...” (A. J.
Thomson & A. V. Martinet, A Practical English Grammar,
2nd ed., London: OUP, 1979, p. 216.)

(m) "... there would have been an opportunity for ,.. for your
client to have sat the appropriate examination papetrs.”
(the same reason as point 1)

The correct expression should be “to sit.”

(1) “... what he should have done was to have followed the
appropriate appeal procedures ..."

According to Collins, op. cit. p. 1342, “should 8.1" says that
“should have" is used usually in front of a past participle 1o
say lhat sth was expected or intended io happen but did
not happen. The infinitive verb form "to have followed” irn-
plies that the case did happen in the past, so the sentence
becomes illogical. ,

The correct expression should be "to foliow.”

(q) “... your client has any legal cause of action ...”

According to Webster's New World Dictionary, 3rd Col-
lege ed., New York: Prentice Hall, 1991, p. 1232, “shall 3"
says that [“shall” is] used in the slatement of laws and
regulations.
The correct expression should be “shall have”.
By Dantes, Yiu Chuen, Lo
Kwan Wai, Yu

(p) There are too many 'in’s in one line.

In breach of wriling in harmony - that repeating a similar
word should be avoided. (English Rhetoric, The
cormmetical Press, 1995, p.24)

() Violation of writing sentences in unity thal a sentence shouid
deal with one main thought at a time, and not with more
than one. (English Grammar Series, Book IV, p.449, J. C.
Nesfield.) There are two leading thoughts: (1) complaints
from a student; (2) the student’s failure to take the exams.
So, the sentence should be broken up in two.

By English Society
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